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Hi, I am Linda Meijer-​Wassenaar



Central question 2018:

How can audits 
create more impact?



My answer 2022:

Engage your stakeholders 
with your audits by using 

human-​centered design



Hi! We are the Design Audit Studio

Linda

Lizet

Diny

Marjorie

 Team lead   Expert 
 Innovative audit 

 methods 

 Design
researcher 

Paulien
 Auditor & 
 Illustrator 

Ruiter
Design

researcher

Design
researcher



Design stakeholder engagement

one-​way engagement
"COMMUNICATION"

See: IDI's Guidance on SAIs' engagement with stakeholders 

two-​way engagement
"INTERACTION"



Our audit knowledge
in a report

with text, data &
visual stories

Design stakeholder engagement

one-​way engagement
"COMMUNICATION"



Staat van de rijks verantwoo rding 2021 Algemene Re kenkamer40

Figuur 10 Onvolkom enheden inform atiebeveiliging over 2017-2021
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In orde Aandachtspunten

Er is in het afgelopen jaar ontwikkeling aangetoond in het oplossen van de onvolkomenheid

Er is in het afge lopen jaar weinig/g een on twikkeling aang et oon d in het op lossen van de  onvolkomen heid

Onvolkomenheid Ernstige onvolkomenheid

De basis van informatieb eveiliging komt geleidelijk op orde ¹

Infographics in our report for Accountability Day 2022

Explainimation on Algorithms



Design stakeholder engagement

two-​way engagement
"INTERACTION"

Our audit knowledge
in any form

with text, data &
visual stories



Interactive tool
on forecasts

Mapping on new audit topic



Interactive tool
on forecasts

Mapping on new audit topic

Design Audit Studio



My answer 2022:

Engage your stakeholders 
with your audits by using 

human-​centered design



FORM
FOLLOWS
FUNCTION

(Louis Sullivan, American architect, 1856-1924)

human-​centered design



FORM
FOLLOWS
FUNCTION

symbols
products
interactions
systems



FORM
FOLLOWS
FUNCTION

symbols
products
interactions
systems

to inform
to explain
to convince
to co-​create
to start a dialogue
to educate
to make them care
to ...



Animation on
NCA's international

cooperation

Two examples:

Interactive tool
on forecasts

for MPs



Animation on NCA's international cooperation



Animation on NCA's international cooperation

Storyboard made in 
Adobe Illustrator



Animation on NCA's international cooperation

Animation is made 
in Adobe After Effects



Interactive tool on multiyear forecasts

Multiyear forecasts 
are the annual estimates 

of ministries for the 
coming years.

"Parliament lacks the information 
necessary to correctly assess the 

underpinning and quality of 
multiyear forecasts in the 
government’s budgets."



the report

additional 
product

How can we make
this complex matter 

more accessible?

Interactive tool on multiyear forecasts



MIRO cocreative session

Interactive tool on multiyear forecasts



MIRO cocreative session

sketch

Interactive tool on multiyear forecasts



MIRO cocreative session

sketch
prototyping

Interactive tool on multiyear forecasts



Interactive tool on multiyear forecasts

Interactive PDF is made
in Adobe Indesign



coarse/pattern questions

Interactive tool on multiyear forecasts



Design Audit Studio



DESIGN IN AUDITS at

one-​way engagement
"COMMUNICATION"

two-​way engagement
"INTERACTION"

Human-​centered: determine your stakeholders
Empathize: what is needed to make 'them' care?
Form follows function: decide on the function that your 
knowledge should have, and then choose the form that fits
Start visualizing yourself, take ownership
Designers as co-​workers adds new thinking
Test, test, test
Knowledge at the core



JUST REACH OUT!
Design Audit Studio (DAS)

das@rekenkamer.nl


